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December 1998
Percent Missed Installations Web Report
-- Aggregate CLEC

This table displays aggregate CLEC information as published on the December monthly web report,

https://clec.bellsouth.com.

CLEC - Dispatched

0.00%

Resale Res 17.82%| 6.03% 0.00%

Resale Bus 8.89%| 7.11% 50.00% 0.00%
Resale Spec 28.89%| 15.56% 0.00% 0.00%
UNE Design 58.57%| 35.71% 100.00%| 100.00%
UNE Non-Design 11.94%| 11.94% 0.00% 0.00%

CLEC - Non-Dispatched

Resale Res

,.

. 0 . .
Resale Bus 4.08% 30.00%| 30.00%
Resale Spec 6.45% 0.00% 0.00%
UNE Design 0.00% . 0.00% 0.00%
UNE Non-Design 51.72%| 44.83% 0.00% 0.00%




December 1998
Percent Missed Installations Web Report
-- BellSouth

This table displays BellSouth information as published on the December monthly web reports,
https://clec.bellsouth.com.

BST - Dispatched

Retail Res 16.88%| 8.50% 19.30%| 15.79%
Retail Bus 17.58%! 11.59% 27.86%| 20.00%
Retail Spec 44.78%| 32.13% 50.00%| 37.50%

BST - Non-Dispatched

Retail Res 0.30%! 0.28% 0.00% 0.00%
Retail Bus 0.90%| 0.84% 7.93% 7.93%
Retail Spec 21.23%]| 18.49% 0.00% 0.00%




December 1998
Percent Missed Installations Web Report Verification

This section reports whether there are any inconsistencies between the data reported on the web and calculations
done during our processing. Does not include matching the CLEC UNE data.

Verify CLEC Web Reports Verify BST Web Reports
Matched Did Not Match Matched Did Not Match
24 0 24 0
CLEC Inconsistencies BST Inconsistencies
Web Raw Web Raw
Disp Resid Circ Categ Report Data Disp Resid Circ Categ Report Data

Explanation (as needed)




December 1998
Percent Missed Installations Filtering Information

This table displays information about the size of the database files and the cases that were removed from the analysis.

Unfiltered Total 369,737
Total Removed Prior to Web Reporting 27,526
(i.,e. not N, T, C, or P orders, not resale and not UNE)
Total Reported on Web Report 342,211
Additional Records Removed 4,013
Missing Appointment code is 'S’ 4,342
General Class Service ='0' 89
No Matching Classification Removals 21,992

Unfiltered Total 27,655
Total Removed Prior to Web Reporting 94
(i.e. not N, T, C, or P orders, not resale and not UNE)
Total Reported on Web Report 27,561
Additional Records Removed 520
Missing Appointment code is 'S’ 408
General Class Service ='0' 0
UNE Cases 161
No Matching Classification Removals 40
FILTERED TOTAL 27,001

FILTERED TOTAL 316,206

Note: It is possible that an observation may be included in more than one of the above exclusion categories.




December 1998

Percent Missed Installations -- Descriptive Page

All Cases
Filtered Adjusted to CLEC Adjusted to BST
20 20 20
Aggregate CLEC BAggregate CLEC ElAggregate CLEC
BeliSouth
3 mBeliSouth 3 WBeliSou 3 mBellSouth
Z 10] = 104 z 101
c g g
: : :
a o a-
0.64 0.41
0
Service Provider Service Provider Service Provider
Numerical Numerical Numerical
Service Proportion | Standard Service Proportion | Standard Service Proportion | Standard
Provider Deviation Provider Deviation Provider Deviation
BST 0.0041 0.0640 BST 0.0052 0.0719 BST 0.0041 0.0640
CLEC 0.0081 0.0897 CLEC 0.0081 0.0897 CLEC 0.0064 0.0795
Difference -0.004 e Difference -0.0029 e Difference -0.0022




December 1998

Percent Missed Installations -- Decision Page
All Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST
30 30
2 2 24
2
20 20
¥ I -
] g
10 s 10
5
5 ]
L._I ! ° i __. 0 ! []
0 . 0 N .
-0.01 to 0.01 -0.01 t0 -0.01 001t00 0t0 0 0t00.01 -0.0110-0.01 001100 Oto0 0t0 0.01 0.01t0 0.01
Estimate Range Estimate Range
Tests Tests
Testing Test P-value Testing Test P-value
Method Statistic | (percent) Method Statistic (percent)
LCUG -6.11 0.00 LCUG -4.41 0.00
POOL -5.41 0.00 POOL -3.91 0.00
REPL -3.76 0.04 REPL -2.99 0.29
REPL ADJ -4,56 0.00 REPL ADJ -3.67 0.05
JACK -3.95 0.02 JACK -2.93 0.33
JACK ADJ -4.78 0.00 JACK ADJ -3.60 0.06
Note that the adjustment factor used is: 1.212230 Note that the adjustment factor used is: 1.230344
P-Value
Test Statistic | (Percent)
Decision Portion : -2.51 1.79 Conclusion: The Adjusted LCUG Test Statistic is NOT suitable, the Jackknife Adjusted Statistic should be used this month.




December 1998
Percent Missed Installations -- Document Page

All Cases
Adjusted to CLEC Adjusted to BST
Numerical ' Numerical
CLEC Cases 27,001 Adjusted Total CLEC Cases 316,206
Adjusted Total BST Cases 27,001 BST Cases 316,206

Distribution of Natural Log Weights

120,000 7,000

100,000 €,000

0,000 5,000

gso.ooo 4,000

“ 40000 F a0

20,000 2,000
0 . . 1,000
17 ¢ @ r @ = n < «
g 2 8 3§ 8 § & 3 3 = o
2 3 8 3 2 x 3 5 o = g ¥ 8 8 28 % 4 9 § =
s 3 ¥ 5 3 5 3 * 0 = 0% 2 & & 5 % 2 % 3
CI T % % 8 & 8 8 8 <+ s §F o .3

Naturai Log of CLEC Weight 2 2 ¥ 5 3 % g *
Natural Log of 85T Weight

Standard | Coefficient Standard Coefficient
Summary Statisti Mean Deviation | of Variation Summary Statisti Mean Deviation | of Variation
BST Natural Log Weights -12.915 0.665 CLEC Natural Log Weights -10.504 0.860
BST Weights 0.085 0.090] 1.059450655 CLEC Weights 11.711 9.178] 0.783715837




December 1998

Percent Missed Installations -- Descriptive Page

Dispatch Cases
Filtered Adjusted to CLEC Adjusted to BST
20 20 20
BAggregate CLEC FAggregate CLEC Aggregate CLEC
3 mBeliSouth - W BeilSouth _§ mBellSouth
@
@
g 10.91 10.37 2 10.91 10.26 g 10.45 10.37
E oy E E i : z -t 10 1
« 10 - 10 [~
c € @
8 8 e
= ® (]
e a o
04
0 0
Service Provider
Service Provider Service Provider
Numerical Numerical Numerical
Service Proportion | Standard Service Proportion | Standard Service Proportion | Standard
Provider Deviation Provider Deviation Provider Deviation
BST 0.1037 0.3049 BST 0.1026 0.3035 BST 0.1037 0.3049
CLEC 0.1091 0.3119 CLEC 0.1091 03119 CLEC 0.1045 0.3059
Difference -0.0054 Difference -0.0065 Difference -0.0008




December 1998

Percent Missed Installations -- Decision Page
Dispatch Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST
3 3%
25 25
2 20
g 15 14 E 15
* o s , ¢
. 5 5 , . . . )
LI H = = :
00910 -0.05 005100 0to 0.4 0.04100.09 00910013 0110007 007002 00210002 0020007  0.07t00.11
Estimate Range Estimats Range
Tests Tests
Testing Test P-value Testing Test P-value
Method Statistic | (percent) Method Statistic (percent)
LCUG . -0.69 24.39 LCUG -0.06 47.52
POOL -0.68 24.69 POOL -0.06 47.53
REPL -0.65 26.00 REPL -0.08 46.77
REPL ADJ -0.67 25.54 REPL ADJ -0.08 46,76
JACK -0.69 24.85 JACK -0.03 48.93
JACK ADJ -0.70 24.37 JACK ADJ -0.03 48.92

Note that the adjustment factor used is: 1.022555 Note that the adijt t factor used is: 1.003250




December 1998
Percent Missed Installations -- Descriptive Page

Non-Dispatch Cases
Filtered Adjusted to CLEC Adjusted to BST
20 20 20
EIAggregate CLEC BAggregate CLEC BAggregate CLEC
3 mBeliSouth 3 WBsliSouth 3 mBeliSouth
8 ] 8
. = =
§ 10 1 E:' 10 € 10 4
g 8 g
] 3 @
a o [ %
031 . 02 0.31 0.04 o 025 0.02
[V ... S 0 Sl
Service Provider Service Provider Service Provider
Numerical Numerical Numerical
Service Proportion | Standard Service Proportion | Standard Service Proportion | Standard
Provider Deviation Provider Devistion Provider Deviation
BST 0.0002 0.0153 BST 0.0004 BST 0.0002 0.0153
CLEC 0.0031 0.0557 CLEC 0.0031 CLEC 0.0025 0,0502
Difference -0.0029 Difference -0.0027 Difference -0.0023




December 1998

Percent Missed Installations -- Decision Page

Non-Dispatch Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST
30 W
2 = 25 24
2 20

10

Note that the adjustment factor used is:

0010001 00110001 001100 0100 0t00 0.01 to-0.01 001100 Oto0 0to0 0to0
Estinate Range Estimate Range
Tests Tests

Testing Test P-value Testing Test P-value

Method Statistic { (percent) Method Statistic (percent)
LCUG -20.67 0.00 LCUG -18.61 0.00
POOL -9.66 0.00 POOL -7.66 0.00
REPL -5.53 0.00 REPL -5.15 0.00
REPL ADJ -14.70 0.00 REPL ADJ -16.55 0.00
JACK -5.46 0.00 JACK -4.98 0.00
JACK ADJ -14.52 0.00 JACK ADJ -16.00 0.00

2.657938

Note that the adjustment factor used is:

3.212809




December 1998

Percent Missed Installations -- Descriptive Page
Dispatch, Residence Cases

Filtered Adjusted to CLEC Adjusted to BST
2 mAggregate CLEC 2 BAggregate CLEC 2 EAggregate CLEC
mBeilSouth EBeliSouth WBellSouth
°
3 12,52 3 12.52 2 11.66
oy [ 0
@2 2 $
E 10 A E o
€ €
]
8 g g
& 4 o
0
Service Provider Service Provider Service Provider
Numerical Numerical Numerical
Service Proportion | Standard Service Proportion | Standard Service Proportion | Standard
Provider Deviation Provider Deviation Provider Deviation
BST 0.0973 0.2963 BST 0.1049 0.3066 BST 0.0973 0.2963
CLEC 0.1252 0.3312 CLEC 0.1252 0.3312 CLEC 0.1166 0.3210
Difference Difference Difference -0.0194




December 1998

Percent Missed Installations -- Decision Page
Dispatch, Residence Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST
30 30
25 28
20 20

9 10 1 .
5 . s i s

0.11t0 -0.06 -0.06 h 002 0.02%0.03 0.03t00.08 0.08100.13 01210008  -0.0810-0.04 0.04 t0 0.01 0.01t0 0.05 0.05 0 0.09
Estimate Rangs Estimate Range
Tests Tests

Testing Test P-value Testing Test P-value

Method Statistic | (percent) Method Statistic (percent)
LCUG -1.94 2.63 LCUG -1.44 7.54
POOL -1.86 3.13 POOL -1.38 8.41
REPL -1.84 3.83 REPL -1.89 3.46
REPL ADJ -1.96 3.00 REPL ADJ -2.04 2.55
JACK -2.01 2.71 JACK -1.69 5.06
JACK ADJ -2.14 2,05 JACK ADJ -1.83 3.90

Note that the adjustment factor used is: 1.066409 Note that the adjustment factor used is: 1.079333

4
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December 1998

Percent Missed Installations -- Descriptive Page
Dispatch, Business Cases

Adjusted to CLEC Adjusted to BST
20 20 20
BAggregate CLEC ElAggregate CLEC BAggregate CLEC
3 WBellSouth b M BeliSouth '§ W BeliSouth
§ 10 .EE 10 € 10
[ [ [}
g 6.36 g 548 g 6.38
g g : .
0 0 0
Service Provider Service Provider Service Provider
Numerical Numerical Numerical
Service Proportion | Standard Service Proportion | Standard Service Proportion | Standard
Provider Deviation Provider Deviation Provider Deviation
BST 0.0636 0.2441 BST 0.0546 0.2278 BST 0.0636 0.2441
CLEC 0.0151 CLEC 0.0151 CLEC 0.0155 0.1237
Difference 0.0485 Difference 0.0395 Difference 0.048




December 1998

Percent Missed Installations -- Decision Page
Dispatch, Business Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC
30
2 ;
2
20
P
£
10
5
2 1
0 - ! : —
0110012 0.12100.34 0.34 00.56 0550078 078101
: Estimate Range
Tests
Testing Test P-value
Method Statistic | (percent)
LCUG 2,12 1,70
POOL 2.64 0.41
REPL 1.13 13.46
REPL ADJ 0.77 2241
JACK 2.87 0.39
JACK ADJ 1.96 3.02

Note that the adjustment factor used is:

0.662313

Adjusted to BST
£
2%
25
20
g 15
£
10
5
2
[ 0 !
0 T -
0140000  0.09t0031 0.31 10 0.54 0548077 077101
Estimate Range
Tests
Testing Test P-value
Method Statistic (percent)

LCUG 1.84 3.28

POOL 232 1,01

REPL 1.37 9.06

REPL ADJ 0.76 22.77

JACK 4.60 0.00

JACK ADJ 2.54 0.84

Note that the adjustment factor used is: 0.552033




December 1998

Percent Missed Installations -- Descriptive Page
Non-Dispatch, Residence Cases

Filtered Adjusted to CLEC Adjusted to BST
20 20 20
Aggregate CLEC BlAggregate CLEC EAggregate CLEC
3 mBeliSouth 3 WBeliSouth 3 mBaliSouth
] g 2
R 2 £
Z 10, fc. 10 e 10
: ]
b4 b L
: 0.25
0.29 0.02 0.29 0.03 o 0.02
0 o O 0 o v
Service Provider Service Provider Service Provider
Numerical Numerical Numerical
Service Proportion | Standard Service Propoertion | Standard Service Proportion | Standard
Provider Deviation Provider Deviation Provider Deviation
BST 0.0002 0.0138 BST 0.0003 0.0186 BST 0.0002 0.0138
CLEC 0.0029 0.0536 CLEC 0.0029 0.0536 CLEC 0.0025 0.0502
Difference -0.0027 Difference -0.0025 Difference -0.0023




December 1998

Percent Missed Installations -- Decision Page
Non-Dispatch, Residence Cases

Frequency Distributions of Replicate Estimates

Adjusted to BST

25 24

il B

Adjusted to CLEC
30
-
25
20
; 15
'Y
10
5 4
0 0 [}
° .
0.0110-0.01 2010 00 o0 oto0
Estimats Range
Tests
Testing Test P-value
Method Statistic | (percent)
LCUG -19.90 0.00
POOL -9.20 0.00
REPL -6.09 0,00
REPL ADJ -16.37 0.00
JACK -5.91 0.00
JACK ADJ -15.87 0.00
Note that the adjustment factor used is: 2.687833

£.0110 0.01 00100 0100 0to0 oo
Estimats Range
Tests

Testing Test P-value

Method Statistic (percent)
LCUG -21.14 0.00
POOL -7.95 0.00
REPL -4.92 0.00
REPL ADJ -17.39 0.00
JACK -4.76 0.00
JACK ADJ -16.83 0.00

Note that the adjustment faclor used is: 3.534903




December 1998

Percent Missed Installations -- Descriptive Page
Non-Dispatch, Business Cases

Filtered Adjusted to CLEC Adjusted to BST
20 20 20
BAggregate CLEC BAggregate CLEC EAggregate CLEC
3 mBeliSouth T M BellSouth 2 mBellSouth
2 H 3
- = = 10 |
b= 10 | b 10 §
8 8 3
& e a
0.98 0.24 0.08
0 04 0
Service Provider Service Provider Service Provider
Numerical Numerical Numerical
Service Proportion | Standard Service Proportion | Standard Service Proportion | Standard
Provider Deviation Provider Deviation Provider Deviation
BST 0.0008 0.0281 BST 0.0006 0.0239 BST 0.0008 0.0281
CLEC 0.0098 0.0987 CLEC 0.0098 0.0987 CLEC 0.0024 0.0494
Difference -0.0090 Difference -0.0092 Difference -0.001 ‘




December 1998

Percent Missed Installations -- Decision Page
Non-Dispatch, Business Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC
30
]
2
20
; 15
[
10
5
2 ° 1 1
ol _ . s
01610012 01210009 00008 0051002  -0.020.01
Estimate Range
Tests
Testing Test P-value

Method Statistic | (percent)

LCUG -9.79 0.00

POOL -3.26 0.06

REPL -1.24 11.18

REPL ADJ -4.88 0.00

JACK -1.64 5.58

JACK ADJ -6.44 0.00

NNote that the adjustment factor used is:

3.924071

Adjusted to BST
30
25
2
20
s
[

10
5

1 1 1 2

o l_m— —— —_— i
00510004 00410-003  -0.0310-0.02 002100 010 0.0
Estimate Range
Tests
Testing Test P-value
Method Statistic (percent)

LCUG -1.11 13.42

POOL -0.77 21.98

REPL -0.79 21.70

REPL ADJ -1.39 8.80

JACK -0.96 17.32

JACK ADJ -1.67 5.25

Note that the adji factor used is: 1.748543




December 1998

Percent Missed Installations -- Descriptive Page
Dispatch, Residence, Less Than 10 Circuits Cases

Filtered

Adjusted to CLEC Adjusted to BST
20 20 20
BAggregate CLEC ElAggregate CLEC BAggregate CLEC
3 12.52| mBeliSouth 3 12.52 | MBaliSouth 3 1166 | MBeliSouth
"] 5 ] [}
£ ‘ 2 s 9.73
w 10 - £
[ £
) 3 §
g e
< @ g
a a
0
Service Provider Service Provider Service Provider
Numerical Numerical Numerical
Service Proportion | Standard Service Proportion | Standard Service Proportion | Standard
Provider Deviation Provider Deviation Provider Deviation
BST 0.0973 0.2963 BST 0.1049 0.3066 BST 0.0973 0.2963
CLEC 0.1252 0.3312 CLEC 0.1252 0.3312 CLEC 0.1166 0.3210
Difference -0.0280 sl Difference -0.0203 Difference -0.0194




December 1998

Percent Missed Installations -- Decision Page
Dispatch, Residence, Less Than 10 Circuits Cases

Adjusted to CLEC

Frequency Distributions of Replicate Estimates

Adjusted to BST

10

<0.11 to -0.08 -0.08 h ‘:0.02 -0.02 10 0.03 0.03 t0 0.08 0.08100.13 0120008  0.0810-0.04 0.04100.01 0.01100.05 0.0510 0.09
Estimate Range Estimate Range
Tests Tests

Testing Test P-value Testing Test P-value

Method Statistic | (percent) Method Statistic (percent)
LCUG -1.94 2.63 LCUG -1.44 7.54
POOL -1.86 3.13 POOL -1.38 8.41
REPL -1.84 3.83 REPL -1.89 3.46
REPL ADJ -1.96 3.00 REPL ADJ -2.04 2.55
JACK -2.01 2.71 JACK -1.69 5.06
JACK ADJ +2.14 2.05 JACK ADJ -1.83 3.90

Nole that the adjustment factor used is: 1.066409 Note that the adjustment factor used is: 1.079333




Filtered

December 1998
Percent Missed Installations -- Descriptive Page

Dispatch, Business, Less Than 10 Circuits Cases

Adjusted to CLEC Adjusted to BST
20 20 20
BAggregate CLEC BAggregate CLEC BDAggregate CLEC
3 WBeliSouth 3 WaeliSouth 3 mBeliSouth
2 10 Z 0] = 10
g 8 8 6.36
e 6.36 = "
& $ 5.46 8
0 o 0-
Service Provider Service Provider Service Provider
Numerical Numerical Numerical
Service Proportion | Standard Service Proportion | Standard Service Proportion { Standard
Provider Deviation Provider Deviation Provider Deviation
BST 0.0636 0.2441 BST 0.0546 0.2278 BST 0.0636 0.2441
CLEC 0.0151 0,1222 CLEC 0.0151 CLEC 0.0155 0.1237
Difference 0.0485 Difference 0.0395} Difference 0.048




December 1998

Percent Missed Installations -- Decision Page
Dispatch, Business, Less Than 10 Circuits Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST
30 30
2 2
25 2
20 20
g 5 E 15
'Y 'Y

10 10

s 2 1 s 2 .

0 — . . | 0 — > ° —
011042 0.1210-0.34 0.34100.56 05610 0.78 078t 1 0141000  0.09t00.31 0310054 0.54100.77 0770t

Estimate Range Estimate Range
Tests Tests
Testing Test P-value Testing Test P-value
Method Statistic | (percent) Method Statistic (percent)
LCUG 2.12 1.70 LCUG 1.84 3.28
POOL 2.64 0.41 POOL 2.32 1.01
REPL 1.13 13.46 REPL 1.37 9.06
REPL ADJ 0.77 241 REPL ADJ 0.76 2.77
JACK 2.87 0.39 JACK 4.60 0.00
JACK ADJ 1.96 3.02 JACK ADJ 2.54 0.84
Note that the adjustment factor used is: 0.882313 Nots that the adjustment factor used is: 0.552033




December 1998

Percent Missed Installations -- Descriptive Page
Non-Dispatch, Residence, Less Than 10 Circuits Cases

Filtered Adjusted to CLEC Adjusted to BST
20 20 20
3 WBeiiSouth 3 mBeliSouth 3 W BeliSouth
g 8 2
2 8 g
§ 10 § 10 € 19
8 8 8
s 5 &
o a
028 . (o2 0.29 0.03 0 0.25 0.02
0 e, o]
Service Provider Service Provider Service Provider
Numerical Numerical Numerical
Service Proportion | Standard Service Proportion | Standard Service Proportion | Standard
Provider Deviation Provider Deviation Provider Deviation
BST 0.0002 0.0138 BST 0.0003 00186 BST 0.0002 0.0138
CLEC 0.0029 0.0536 CLEC 0.0029 0.0536 CLEC 0.0025 0.0502
Difference -0.002 Difference -0.0025 ; Difference -0.002




December 1998

Percent Missed Installations -- Decision Page
Non-Dispatch, Residence, Less Than 10 Circuits Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC
£
]
%
2
; 15
'
10
5 4
- S
[ .
©.0110-0.01 004400 Ot 0 0o
! Estimate Range
Tests
Testing Test P-value
Method Statistic | (percent)
LCUG -19.90 0.00
POOL -9.20 0.00
REPL -6.09 0.00
REPL ADJ -16.37 0.00
JACK -5.91 0.00
JACK ADJ -15.87 0.00

Note that the adjustment factor used is:

2.687833

Adjusted to BST
30
2 0
2
g 15
[
10
[

5

0 ] 0
°

0.0110-0.01 001100 0to0 000 0to0
Estimate Range
Tests
Testing Test P-value
Method Statistic (percent)

LCUG -21.14 0.00

POOL -7.95 0.00

REPL -4.92 0.00

REPL ADJ -17.39 0.00

JACK -4.76 0.00

JACK ADJ -16.83 0.00

Note that the adjustment factor used is: 3.534803




December 1998

Percent Missed Installations -- Descriptive Page
Non-Dispatch, Business, Less Than 10 Circuits Cases

Filtered Adjusted to CLEC Adjusted to BST
20 20 20
mAggregate CLEC BlAggregate CLEC BAggregate CLEC
T mBellSouth 3 WBellSouth 3 MBeliSouth
8 k] #
§ 10 | § 10 ¢ 104
[
8 g £
o @ @
[ % Q. a
0.99 0.99 0.25 X
0.08 0 0.08
0 0
Service Provider Service Provider Service Provider
Numerical Numerical Numerical
Service Proportion | Standard Service Proportion | Standard Service Proportion | Standard
Provider Deviation Provider Deviation Provider Deviation
BST 0.0008 0.0281 BST 0.0006 0.0240 BST 0.0008 0.0281
CLEC 0.0099 0.0989 CLEC 0.0099 0.0989 CLEC 0.0025
Difference -0.0091 Difference -0.0093 Difference -0.001




December 1998

Percent Missed Installations -- Decision Page
Non-Dispatch, Business, Less Than 10 Circuits Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST
0 30
2 2
2 2
2 20
2 #
- 'Y

10 10
s

’ 2 0 1 1 1 1 1 2

oL R —_— ol mmwm . wemm — |
0160042 01200009 0090008 00610002  -0.02t00.01 00510006 00410003 0.0310-0.02 002100 010.01
Estimate Range Estimate Range
Tests Tests
Testing Test P-value Testing Test P-value
Method Statistic | (percent) Method Statistic (percent)

LCUG -9.79 0.00 LCUG -1.11 13.43

POOL -3.26 0.06 POOL -0.77 21.99

REPL -1.25 11.08 REPL -0.79 21.67

REPL ADJ -4.90 0.00 REPL ADJ -1.39 8.77

JACK -1.64 5.55 JACK -0.96 1731

JACK ADJ -6.45 0.00 JACK ADJ -1.67 5.24

Note that the adjustment factor used is:

3.924175

Note that the adjustment factor used is:

1.748556




December 1998
Percent Missed Installations -- Descriptive Page

Shreveport Cases
Filtered Adjusted to CLEC Adjusted to BST
20 20 20
B Aggregate CLEC BAggregate CLEC EIAggregate CLEC
3 MBliSouth 3 WBeliSouth H mBeliSouth
Z 10 £ 10/ T 10]
€ € §
8 8 g
& 4 o
0.65
089 - o 4 0.43
0 0 0 -
Service Provider Service Provider Service Provider
Numerical Numerical Numerical
Service Proportion | Standard Service Proportion | Standard Service Proportion | Standard
Provider Deviation Provider Deviation Provider Deviation
BST 0.0043 0.0654 BST 0.0073 BST 0.0043
CLEC 0.0089 0.0938 CLEC 0.0089 CLEC 0.0065
Difference -0.0046 Difference -0.0016 Difference -0.0022




December 1998

Percent Missed Installations -- Decision Page
Shreveport Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST
30 30
2% 2 2
20 20
16
s 15 g 15
£ £
10 s 10
s 4 5 4
2 1 2
0 _ : - . ol memm . . ° |
-0.02 to -0.01 00100 Oto0 010 0.01 0.01 t0 0.02 0.02t0 -0.02 0.02 to -0.01 00it0 0o 0 0to 0.01
! Estimate Range Estimate Rangs
Tests Tests
Testing Test P-value Testing Test P-value
Method Statistic | (percent) Method Statistic (percent)
LCUG -1.46 7.25 LCUG -2.21 1.34
POOL -1.39 8.28 POOL -1.98 2.40
REPL -1.05 15.08 REPL -1.85 3.70
REPL ADJ -1.14 13.23 REPL ADJ -2.25 1.60
JACK -1.74 4.61 JACK -2.08 2.34
JACK ADJ -1.88 3.49 JACK ADJ -2.53 0.86

1.216167

Note that the adjustment factor used is: 1.081804 Note that the adjustment factor used is:




December 1998

Percent Missed Installations -- Descriptive Page

Lafayette Cases
Filtered Adjusted to CLEC Adjusted to BST
20 I 20 20
Aggregate CLEC BAggregate CLEC B Aggregate CLEC
3 mBeliSouth 3 WBellSouth b mBeliSouth
i g
2 2 =
':é 10 4 T 10] T 10]
Q
8 ] g
s & (4
0.55 0.29 0.29
0 ‘ 0
Service Provider Service Provider Service Provider
Numerical Numerical Numerical
Service Proportion | Standard Service Proportion | Standard Service Proportion | Standard
Provider Deviation Provider Deviation Provider Deviation
BST 0.0029 0.0538 BST 0.0024 0.0491 BST 0.0029 0.0538
CLEC 0.0055 0.0739 CLEC 0.0055 0.0739 CLEC 0.0056 0.0747
Difference -0.002 Difference -0.003 Difference -0.0027}




Percent Missed Installations -- Decision Page

Adjusted to CLEC

December 1998

Lafayette Cases

Frequency Distributions of Replicate Estimates

30
25
20
20
; 15
M
10
$ 3 3 2
1
D04%0-003 00316002  -0.02t0-0.01 001100 010 0.01
Estimats Range
Tests
Testing Test P-value

Method Statistic | (percent)

LCUG -4.03 0.00

POOL -3,15 0.08

REPL -1.66 5.44

REPL ADJ «2.38 1.22

JACK -2.43 1.09

JACK ADJ -3.49 0.08

Note that the adjustment factor used is: 1.437122

Adjusted to BST
30
2
21
20
£
]

10

5 2 3 3

L mm || I
00410003 00310002 -0.02t0-0.01 0010 0t0 0.01
Estimate Range
Tests
Testing Test P-value
Method Statistic (percent)

LCUG <2.71 0.34

POOL -2.24 1.27

REPL -1.45 7.84

REPL ADJ -1.99 2.81

JACK -1.90 3.36

JACK ADJ -2.61 0.72

Noto that the adjustment factor used is: 1.368926




Filtered

December 1998

Percent Missed Installations -- Descriptive Page
New Orleans Cases

Adjusted to CLEC Adjusted to BST
20 20 20
BAggregate CLEC BlAggregate CLEC BAggregate CLEC
3 mBeliSouth 3 WBeliSouth g MBellSouth
8 2 é
z 10] % 10 % 1]
®
8 8 £
o & ]
o a o
0.80 0.40 080 o048 059 0.40
0 0 0°
Service Provider Service Provider Service Provider
Numerical Numerical Numerical
Service Proportion | Standard Service Proportion | Standard Service Proportion | Standard
Provider Devistion Provider Deviation Provider Deviation
BST 0.0040 0.0630 BST 0.0048 0.0694 BST 0.0040 0.0630
CLEC 0.0080 0.0890 CLEC 0.0080 0.0890 CLEC '0.0059 0.0768
Difference -0.0040 Difference -0.0031 Difference




December 1998

Percent Missed Installations -- Decision Page

Adjusted to CLEC

New Orleans Cases .

Frequency Distributions of Replicate Estimates

Adjusted to BST

21

¢
s .
2
0 ; .

[

1

. .
002100 0190.01 0.01100.03 0.03 10 0.04 0.04 1 0.06
Estimate Rangs
Tests

Testing Test P-value

Method Statistic | (percent)
LCUG -4.11 0.00
POOL -3.58 0.02
REPL -1.19 12.22
REPL ADJ -1.49 7.39
JACK -1.87 3.55
JACK ADJ -2.35 1.30

Note that the adjustment factor used is: 1.251208

s 3
il B - e

0.01 0 -0.01 001100 0%0 0100.01 0.01 t0 0.02
Estimate Range
Tests

Testing Test P-value

Method Statistic (percent)
LCUG -2.36 0.92
POOL -2.11 1.72
REPL -1.50 7.26
REPL ADJ -1.81 4.01
JACK -1.29 10.28
JACK ADJ -1.57 6.39

Note that the adjusti t factor used is: 1.210612




December 1998

Percent Missed Installations -- Descriptive Page
Baton Rouge Cases

Filtered Adjusted to CLEC Adjusted to BST
20 20 20
@Aggregate CLEC @Aggregate CLEC EAggregate CLEC
3 mBeliSouth - WBellSouth 3 WBeliSouth
a 2 @
2 E =
£ 0] Z 10 s 10
[ [~4 H]
g g g
d a o
083 ~ (48 0.83 0.50 0.68 0.48
0! 0-
Service Provider Service Provider Service Provider
Numerical Numerical Numerical
Service Proportion | Standard Service Proportion | Standard Service Proportion | Standard
Provider Deviation Provider Deviation Provider Deviation
BST 0.0048 0.0695 BST 0.0050 0.0704 BST 0.0048 0.0695
CLEC 0.0083 CLEC 0.0083 0.0906 CLEC 0.0068 0.0820
Difference -0.0034 Difference -0.0033 Difference -0.0019 2




December 1998
Percent Missed Installations -- Decision Page
Baton Rouge Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST
¥ 30
25 25
20 20

12
10 10
[
54
]
0 -——__ s - ; R =

0.0210-0.01 001400 010 0.01 0.0110002 0.02t00.03 0.02t0-001  -0.010-0.01 001100 0100.01 0.01100.02
Estimate Range Estimate Range
Tests Tests

Testing Test P-value Testing Test P-value

Method Statistic | (percent) Method Statistic (percent)
LCUG -2.81 0.25 LCUG -1.46 7.23
POOL -2.44 0.74 POOL -1.33 9.11
REPL -1.62 5.91 REPL -1.52 7.07
REPL ADJ -2.03 2.73 REPL ADJ -1.78 4.39
JACK -1.84 3.94 JACK -1.63 5.82
JACK ADJ -2.30 1.56 JACK ADJ -1.91 3.43

Note that the adjustment factor used is: 1.248351 Note that the adjustment factor used is: 1.170831




December 1998
Percent Missed Installations Weighting Report

# of Records 27,041 # of Records 338,198
No Matching BST No Matching CLEC
Classification (1) 40 Classification (2) 21,992
Subtotal 27,001 Subtotal 316,206
CLEC Categories with No matching BST (First 10)

Wire Center Time Dispatch | Residence Circuits Order Type | CLEC Count
JNRTLAMA 1 1 1 2 N 2
AAAAA225 1 1 2 2 N 1
AAAAA318 1 1 2 1 C 1
BOYCLAMA 2 2 1 1 T 1
BTRGLAHR 2 1 2 1 C 1
BTRGLAOH 1 2 2 2 C 1
CASTLAMA 1 1 1 1 C 1
CNVLLAMA 1 2 1 1 T 1
CNVNLAMA 2 2 1 1 N 1
DNSPLAMA 1 2 2 2 C 1

BST Categories with No matching CLEC (First 10)

Wire Center Time Dispatch | Residence Circuits Order Type { CLEC Count
MONRLAMA 1 2 2 1 Cc 399
AAAAA318 1 2 2 1 Cc 200
NWORLAMR 1 2 2 1 Cc 159
NWORLAFR 1 2 2 1 C 154
MNVLLAMA 1 2 2 1 C 145
AAAAA318 1 2 2 1 N 138
BUSHLAMA 1 2 1 1 C 132
BRSSLAMA 1 2 2 1 C 127
SHPTLAQB 1 2 2 1 C 125
BTRGLASB 1 1 3 1 C 109

(1) This value represents the total number of CLEC cases which fell into a category which had no matching BST activity.

(2) This value represents the total number of BST cases which fell into a category which had no matching CLEC activity.




Percent Missed Repair Appointments

December 1998




Proportional Difference

0.03

0.02 4-

0.01

Percent Missed Repair Appointments - Non Designed
Proportion Differences Adjusted to CLEC by Month




Test Statistic

Percent Missed Repair Appointments - Non Designed
Jackknife Statistics Adjusted to CLEC by Month

N\ _ls0




December 1998
Percent Missed Repair Appointments Web Report --
Aggregate CLEC

This table displays aggregate CLEC information as published on the December monthly web report, https://clec.bellsouth.com.

CLEC - Non-Design RESIDENCE BUSINESS' TOTAL

Dispatched |Non-Disp |Total Dispatched [Non-Disp |Total Dispatched |Non-Disp Total
LOUISIANA Percent 13.50 3.55 10.84 19.16 9.89 16.39 14.30 4.56 11.65
CLEC - Design

Dispatched |Non-Disp  |Total
LOUISIANA Percent 3.77 0.00 2,90

December 1998
Percent Missed Repair Appointments Web Report --
BellSouth

This table displays BellSouth information as published on the December monthly web report, https://clec.bellsouth.com.
BST - Non-Design RESIDENCE BUSINESS TOTAL

Dispatched [Non-Disp |Total Dispatched [Non-Disp [Total Dispatched [Non-Disp Total
LOUISIANA Percent 16.15 439 11.22 12.88 5.52 10.89 15.49 4.52 11.17
BST - Design

Dispatched |Non-Disp |Total
LOUISIANA Percent 2.38 0.00 1.51




This section reports whether there are any inconsistencies between the data reported on the web and calculations done during our processing.

Explanation

December 1998
Percent Missed Repair Appointments -- Web Report

NON-DESIGNED

Verification

CLEC Inconsistencies

Average Duration

Desc Raw Web

BST Inconsistencies

Average Duration
Desc Raw Web

DESIGNED

CLEC Inconsistencies

Average Duration

Desc Raw Web

BST Inconsistencies

Average Duration

Desc Raw Web




December 1998
Percent Missed Repair Appointments Filtering Information

This table displays information about the size of the database files and the cases that were removed before the analysis.

—

FILTERED TOTAL

Unfiltered Total 2,095
Missed Repairs 244
No Matching Classification Removals 2

2,093

_

Unfiltered Total 58,927
Missed Repairs 6,581
No Matching Classification Removals 15,090
FILTERED TOTAL 43,837

Note: It is possible that an observation may be included in more than one of the above exclusion categories.




December 1998
Percent Missed Repair Appointments Filtering Information

This table displays information about the size of the database files and the cases that were removed before the analysis.

T

Unfiltered Total 70
Missed Repairs 2
No Matching Classification Removals 0

70

FILTERED TOTAL

Unfiltered Total 1,794
Missed Repairs 27
No Matching Classification Removals 0
FILTERED TOTAL 1,794

Note: It is possible that an observation may be included in more than one of the above exclusion categories.




December 1998

Percent Missed Repairs -- Descriptive Page

All Non Designed Cases

Filtered Adjusted to CLEC Adjusted to BST
30 . 30 ; 30 )
mBAggregate CLEC FAggregate CLEC ElAggregate CLEC
B BeliSouth W BellSouth M BellSouth
k-
® 20 T 20 8 201
a ] @
E 2 12.76 E
‘- -« .
5 11.66 11.40 5 11.66 8 10.71 11.40
Y
& 10 & 10 & 104
0 L MR ... 0 o R —
Service Provider
Service Provider Service Provider
Numerical Numerical Numerical
Service Proportion| Standard Service Proportion | Standard Service Proportion | Standard
Provider Deviation Provider Deviation Provider Deviation
BST 0.1140 0.3178 BST 0.1276] . 0.3337 BST 0.1140 0.3178
CLEC 0.1166 0.3210 CLEC 0.1166 0.3210 CLEC 0.1071 0.3093
Difference -0.0026 Difference 0.0110 Difference 00069}




December 1998

Percent Missed Repairs -- Decision Page
All Non Designed Cases

Frequency Distributions of Replicate Estimates

Adjusted to CLEC Adjusted to BST
30 0
2% F]
20 . 20
g P
! 0 £
10 s 10 ¢ ¢
Lo H B H W L N
0.07 to 0.04 0.04 %0 -0.01 20.01 0 0.02 0.0210 0.05 0.05t00.08 0.110-0.06 -0.06 t0 -0.02 -0.02t0 0.02 0.02t0 0.06 0.06t0 0.08
Estimate Range Estimate Range
Tests Tests
Testing Test P-value Testing Test P-value
Method Statistic (percent) Method Statistic (percent)
LCUG 1.44 7.43 LCUG 0.68 24.80
POOL 1.47 7.05 POOL 0.69 24.51
REPL 1.61 5.94 REPL 0.73 23.65
REPL ADJ 1.55 6.59 REPL ADJ 0.71 24.23
JACK 1.55 6.60 JACK 0.65 26.16
JACK ADJ 1.50 7.27 JACK ADJ 0.63 26.71
Note that the adjustment factor used is: 0.965104 Note that the adjustment factor used is: 0.973688
Test P-Value
Statistic {Percent)
Decision Portion : -0.60 55.50 Conclusion: The Adjusted LCUG Test Statistic is suitable for comparing BST/CLEC Performance Measures this month.




